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M+Guardian Ensures Uninterrupted Collaboration for 
UK’s Leading Doorstep Recovery Agency

Scotcall is universally regarded as the UK's leading 
Doorstep Recovery Agency. Their clients include 
some of the UK's largest companies, institutions and 
debt recovery agencies. Founded in 1992, Scotcall 
has grown in size, as well as in stature. Scotcall has 
been using M+Guardian to provide its employees 
with uninterrupted email service without the risks of 
spam, viruses and other email-borne threats. 

The Challenge: Ensuring 
Uninterrupted Email Service
Scotcall uses Novell GroupWise as a messaging 
platform and like most businesses email is a critical 
application for them. According to IT Infrastructure 
Engineer Colin Shand, email is important because it 
is it the primary means through which Scotcall’s 
clients communicate with them. The email system 
needs to be available with minimum downtime and 
without any risks. “Without email, we have got a lot 
of problems,” said Shand.

Given the numerous responsibilities of the IT staff, 
they always appreciate solutions that simplify their 
work. That is why a few years ago, they selected 
and deployed M+Guardian as their email security 
gateway. “The reason we chose M+Guardian was 
because a few of our executives were complaining 
of high levels of spam in their mailboxes and were 
unhappy with the situation,” explains Shand. “To be 
honest, since we deployed M+Guardian, the 
complaints have disappeared. I don’t see any spam 
coming through any more – and, what’s great for us, 
the product works with minimal interaction from an 
IT perspective.”

The fact that M+Guardian requires very little 
maintenance and daily administration is a great 
benefit for the IT department. Users receive their 
daily quarantine reports with trapped messages and 
manage that part themselves. Scotcall also uses the 
M+Guardian policy engine to automatically monitor 
email based on content. “If something that was 
trapped because of the policy needs to be allowed, 
we will let it through very quickly, but the monitoring 
is done via M+Guardian,” says Shand.

Scotcall are very positive about the relationship with 
Messaging Architects. In addition to the ease of use 
and minimal administration M+Guardian requires, 
Shand highlights the superior support he has always 
received and the personal touch in dealing with the 
company.

Guardian

Overview
M+Guardian provides Scotcall’s 
employees uninterrupted email 
service without the risks of spam, 
viruses and other email-borne 
threats.

Critical Requirements
• High-performing email security
 solution to stop spam and 
 viruses at the gateway
• Uninterrupted email flow through 
 the company’s mission-critical 
 messaging system
• Minimal IT involvement in 
 managing the solution

Results with M+Guardian
“The product is tremendous, 
it does exactly what you want it 
to do, and our relationship with 
Messaging Architects’ UK office 
is very good, they are always 
available and very helpful. We 
would recommend M+Guardian 
and Messaging Architects to 
organizations that need to simplify 
email management with a solution 
that meets the business needs 
and with minimal IT interaction.” 

Colin Shand, 
IT Infrastructure Engineer
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The Bottom Line: 
Meeting Business Needs with Minimal IT 
Interaction “The product is tremendous, it does 
exactly what you want it to do, and our 
relationship with Messaging Architects’ UK office 
is very good, they are always available and very 
helpful. Having a local presence in the UK 
makes all the difference as we don’t have to 
deal with a foreign call center. Overall it’s a very 
personal relationship. We would recommend the 
M+Guardian product and Messaging Architects 
to organizations that need to simplify email 
management with a solution that meets the 
business needs and with minimal IT interaction,” 
concludes Colin Shand.


